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| believe design on the b is all about
communication. As a visual designdr
make that my main goal. In genal, | seek
opportunities that require a ceative solution
to business poblems.

| thrive on the pospect of addessing
usability and user experience challenges
that happen when people use technology
My goal is to impove online experiences for
all people egardless of age, skill levor
disability.

Infevaction Deg ig_k\@l/

Kcv} Oompc%cm/icg

Creative Deeloperadwcating lightweight,
forward-compatible, standards-compliant
Web interfaces. Experienced dedning
products rich in user-centexd design,
Intuitive information architectue and coss-
browser/platform compatibility

Passionate Designeiocused on solving
business poblems and stengthening
product value through stiategic design
thinking.

Experienced Communicatavith unique
ability to translate complex technical
Information using vords and visual design.
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PROFESSIONAL EXPERIENCE

Rosetta Stone Interaction Dédgﬂ Lead
Arlington, Virginia ~ . . .
February 2008 - Risent As a member of Rosetta StoneOsb/\btategy team, | amesponsible for the continuing enhancement and inoped

user experience of Rosetta StoneOs meknof websites, including the main eCommerce site, RosettaStone.com and
international sites RosettaStone.co.uk, RosettaStone.de among others.

As the Design Lead, | arked closely with ceative and poduction teams to suggest, experiment and implment new

and interesting ways to use veb technology (CSS, Flash, aaeript, etc.) to push the ceative boundaries of our sites,
while enforcing and maintaining strict émt-end coding and gaphic design standards.

Devise user experience enhancements and dglwireframes, mockups and high-pPdelity gtotypes to aid testing,
deelopment and elease of vebsite impovements.

Evangelize veb standards and educate colleagues on the merits of modern beatfices to ensue forward-

compatible, coss-bowser/platform methods & employd. Responsible for documenting and enforcing standards for
front-end code and baind compliance on RosettaStone.com.

Completely edesigned prduct pages, catalog pages and shopping cart page to allow forenfd@xible poduct
marketing and inceased conersion.

Sabe Holdings Interaction D@dgﬂ@l/
Southlake, &xas , _ . : ,
September 2007 - February 200d's @ membepf the UX 'Bam, | vorked diectly with product managers to makeecommendations for immvements in

the user experience for &nel-related websites, online tools and other applications used byatel agents.

Devise user experience enhancements and dglwireframes, mockups and high-pdelity giotypes to aid testing,
dewelopment and elease of veb-based or desktop applications.

Evangelize veb standards and educate colleagues on the merits of modern beatfices to ensue forward-
compatible, coss-bowser/platform methods a employed.

During my short time at Saler| had the privilege of wrking on some &ry high-poble pojects, such as the &welocity
iIPhone site and leading theedesign ofwww.virtuallythere.com
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PROFESSIONAL EXPERIENCE

Rosetta Stone
Harrisonburg, Virginia
May 2006 - September 2007

EDS
Plano, €xas
June 2005 - May 2006
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Front—End Dc\/clo[)cr

Provided web standards de&ction to vendor agency during completedesign of osettastone.com. Responsible for the
standards-baseda-factor of all XHTML and CSS for implementation into CM&ulting in a code base that aligns mer
closely with the sepadition of structure, presentation and behavior

Led the deelopment of a evamped global home page fonsettastone.com andasettastone.co.uk. New home page

was designed to be merengaging and @w visitors in to the appopriate business channel aseil as impowved search
engine optimization.

Led the elort to completely e-factor the CSS architectarfor new deelopment model that vas emplogd to launch
Rosetta Stone's Dect-to-Consumer vebsite in Germany (settastone.de).

Worked as a @ative liaison betveen web deelopers and marketing analysts to delop web support for @arious
marketing campaigns - @b gaphics, landing pages, etc.

Web Interface Devel oper

Led font-end web deelopment for e-launch of the Navy Marine Corps lr@net (NMCI), one of EDS' largest and
strategically important accounts. NMCI wvides the Department of the Navy with a fulange of netvork-based
information services on a single, enterprise wide antet, linking moe than 400,000 workstations and laptops for
500,000 Navy and Marine Corps usersaamd the world.

Deweloped key elationships with content poviders, application deslopers and system adminisitors to debPne business
requirements, scope, delerables and timefames for poject.

Responsible for establishing and documenting new standards feb\8le\elopment, accessibilityusability and visual
design. Implemented a séitegy to deelop a poduct that directly impacts customer satisfaction, the key performance
metric for NMCI.

Architected the deelopment of e-launched V&b site, including information architectu, navigation, custom @gphics/
branding elements, and émt-end coding of XHTML / CSS.




PROFESSIONAL EXPERIENCE

Homecomings Financial
Dallas, €xas
November 1997 - June 2005

CHUCK MALLOTT / Interaction Dcdgncr

Communicationg /\/\anag_cr

Created a pbust communications platform for the Mortgage Servicing ogton serving oer 1,000 associates in 3
cities acioss the United States.

Responsible for deloping the organizational Communication &tegy and Opeting Plan. Managed the
communication pesence by aligning associates to corpte / strategic principles and measuring the electness of
communication elorts.

Led and mentoed a team aonss o"ces in Dallas and San Diego to ensaisuccessful execution of the online
communication stategy

Supported stakeholders by writing memos and é®ping eports, pesentations, marketing materials and other
documents and templates to deler organizational messages.




BACKGROUND

Technical Invent ory

Expert standards-based &% deeloper deweloping hand-coded XHTML anda€cading Style Sheets (CSS).

Probcient gaphic designer mducing agency-quality mducts with Fieworks and lllustator.

Experienced information architect, using Omragpe, Visio, lllustrator or other layut tools to plan e!ective and usable designs.
Skilled in ExtMate, Coda, Omnig#te, Dreamwea\er, Flash, Photoshop, FTP and SVN.

Familiar with Ruby on Rails, Ja®cript, PHPXML and ASRET (C#) contols.

Expert in business softare: MS Wrd, Excel, BwerRoint, Access, Visio, Aobat.

Edvcation Notableg

Stephen FAustin State Uniersity Portfolio - www.oaktreeceative.com/work

N doches, & . : : :
Ac0gaothes, axas LinkedIn pobkle -www.linkedin.com/in/chuckmallott

Bachelor of Science, Agricultar

. . _ Freelance vebsite/blog, Oakee Ceative, featued on seeral design showcase
(Landscape Design and Business emphasis)

sites including CSSault, CSS BeautyCSS Remix among others.

Guest Speaker - DFW Adobe Usero@r, September 2007

GMAC-RFC &tner Avard 2002-2005

GMAC-RFC Celeate Leadership Aard, 2002

Advanced training: 4 Roles of Leadership, 7 Habits of Highly E!eetieople
Certibcate in V@b Design, Collin County Community College

U.S. Goernment Security Cleance, Actie
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RECOMMENDATIONS

Chuck is one of those hard to Pndeb designers. He has a Chuck o'ers an unusual blend of technical competency and
good sense of design and an excellent understanding of html/ design skills. This blend allows him to not onlyqatuce

css. He knows the standards and he knows how to make satisfying designecommendations for wb-based

them look good. W& used Chuck in a Ruby on Rails shop and technologies but also implement these designs in highly

he was moe than capable of diving into our dynamically e"cient and technically maintainable vays. Chuck wrked
genented code, making ca&ful alterations, and doing all the remotely and vas absolutely eliable during that time. I'd hie
layout work right along side the dealopers. A couple hours of him again or use him on a cordict basis should the need and
Chuck's time is vorth a geat deal to a poject! opportunity arise.

Doug Alcorn Mike Corns
St Web Deeloper Rosetta Stone Director of Web Services, Rosetta Stone

Chuck may be the most talented designer é¢\ewer worked Chuck is the most adanced communications mfessional
with. Not only does he hae a deep technical knowledge ofek I've worked with in my caeer. He is extemely elective in the
presentation, but his instincts about the look, feel, and communications discpline, having the critical attributes of
usability of the web ae spot on. He combines this with a talent high creativity, technical savvy and a sense forgatical

for image design and eation; his skill set is hard to match. application. He also lwught the message to life, delering

well beyond my expectations.
Ben \andgrift

St Web Deweloper Rosetta Stone Kevin Brungardt
Managing Diector, GMAC-RFC
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